
 

  

 

In is a simple fact that �ATTENTION TO THE BASICS UNDERPINS ECONOMIC AND 
EFFECTIVE ASSET MANAGEMENT, SAFETY, RELIABILITY AND CUSTOMER 
SATISFACTION� 
 

By not maintaining assets or adequately conducting simple condition monitoring regimes, a business may 
in the short term save money, but, for business were fiscal efficiency, safety and customers retention is 
critical to long business viability, cutting corners or simply failing to recognise the importance of basic 
maintenance regimes should not be considered an option because:- 
 

 It undermines network and service reliability  
 It often leads to safety or network issues 
 It will lead to higher cost of operation through increased avoidable 

and more substantial maintenance costs 
 It reduces capital asset life (we all know what a positive effect asset 

life extension can have on the bottom line 
 It creates customer dissatisfaction 
 It can lead to due duty of care issues. 
 It can result in high media visibility failures impacting your 

company�s public and city image! 
 
The above are only a few reasons that the businesses engaging 
Firstcall Support Services Ltd fully appreciate.  Basic condition 
monitoring maximises the benefits and minimise the negatives.  And, 
believe it of not, this approach is not as costly as one may think, prices 

start as low as £95* / site and secure the following benefits:- 
 
Typical Benefits:- 

 Ensures maximum network reliability through effective 
conditional monitoring  

 Achieves an effective approach to maintaining safe environment  
 Economic solution to routine maintenance activities 
 Release of internal staff to focus on other business priorities 
 Right sizing business resources to target priority maintenance 

driven issues 
 Independent approach (Audit) to condition monitoring 
 Documented evidence of maintenance regime 
 Asset life extension because issues identified and resolved early 

thus avoiding major breakdowns 
 Flexibility � Frequency of visits and content set by YOU to your 

business priorities 
 Allows you to size internal resources accordingly, focusing 

 teams on skilled fault maintenance rather than condition 
monitoring 

 Contributes significantly to customer satisfaction 
 Maintain good PR and quality image status � the condition 

of the environment your customers/ public use / see speaks volumes 
about the way you mange your company !  

 And so the list goes on ! 
 
Applications:- 

 Any remote or dark site environment 
 

To find out more contact Firstcall Support Services Ltd - 020 8309 4220 or 
visit www.firstcallservices.com  What have you got to loose finding out 
more ? 

Condition Monitoring � Remote Sites  

http://www.firstcallservices.com

