
 
With the evolution of technology, the pressures to improve business efficiency and the move towards reducing internal resources 
leading to multi-tasking, the is a danger that business or their staff can sometimes overlook the importance of attending to the 
basics.  At Firstcall, attending to the basics is our core business !  The following are just two examples of basic condition 
monitoring services available that can make a real difference to your business.  However, we will Taylor our services to meet your 
exact needs. 
 
Small Site Condition Monitoring 
 
Firstcall provides a comprehensive range of condition monitoring services from 
basic routing inspections to complex regimes. 

For £85, ∗  Firstcall will visit site:- 
 

� Inspect and report on security issues, fence , doors, windows 
� Inspect and record plant & equipment readings as defined by YOU ! 

(Check all Oil, water, fuel levels, Check & Top up DC batteries, etc) 
� Inspect and report on general condition of site 
� Remove general rubbish  
� Produce and submit maintenance report with photo’s of defects 

where appropriate 
Benefits:- 
 

� Independent approach ( Audit) to condition monitoring 
� Flexibility – Frequency of visits and content set by YOU to your 

business priorities 
� Economic solution to routine maintenance activities 
� Allows you to size internal resources accordingly, focusing teams on 

skilled fault and routine maintenance rather than condition monitoring 
� Ensures maximum network reliability through effective conditional 

monitoring 
� Maintain good PR and quality image status – the physical condition of your assets speak 

volumes about the attitude to the way you mange your company and your networks 
reliability !  

Applications:- 
 

� Small substations e.g. 11kv distributions subs, Equipment Accommodation Modules, remote buildings 
 
Large Site Condition Monitoring 

 

For      £149 ∗  Essentially, the same as the above although designed to 
cater for more condition monitoring activities per site.   Firstcall will visit site:- 

o Inspect and report on security issues, fence , doors, windows 
o Inspect and record plant & equipment readings as defined by YOU !  
o Check all Oil, water, fuel levels, Check & Top up DC batteries, circuit  
o breaker & compressor readings. 
o Check back up generation and test run if required 
o Inspect and report on general condition of site 
o Remove general rubbish  
o Produce and submit maintenance report with photo’s of defects  

where  appropriate 
 
Applications:- arger substations e.g. 66, 132, 275, 400kv subs, etc.  In addition, 
Firstcall can provide vegetation control services / application of herbicide, 
Thermovision surveys, Sampling:- Oil, etc, general handyman services, etc 
 
 

                                                
 

 

* Dependent on size, complexity of site and volume and frequency of
sites under maintenance.  The more sites the more economic the
price is for your business. 
 

ATTENTION TO THE BASICS UNDERPINS ECONOMIC AND 
EFFECTIVE ASSET MANAGEMENT !!! 


